
 
  
  
  

Speaking Engagement Ideas 
  
  

A Brief Etiquette and Protocol History Lesson 
Why we do the seemingly irrelevant things we do. 
  
Meeting and Greeting 
You have five seconds to make a first impression, and you don’t get to rewind. What 
your handshake can say about you, and how to correct it if you are sending the 
wrong message. 
  
Making Introductions 
Learn how to execute proper introductions and what to do if you forget a name. 
  
Working a Room 
Small talk carries great importance in the business environment. Find out how to 
enter and exit a conversation gracefully. 
  
Eating and Drinking During a Social Gathering 
The plates are small for a reason. 
  
A Crash Course in Dining Skills 
This is probably not the first time you have wished for Cliff Notes instead of having to 
actually wade through “the whole book”. 
  
International Protocol 
Pick up a few suggestions to enhance your relationships when you are the foreigner 
in a foreign land, or when an international visitor is in your office. 
  
Rollins Rules’ Top Ten Etiquette Issues, and What to Do About Them 
  
If He Really Is “The Best Man,” Why Didn’t the Bride Marry Him? 
  
  
Do you have another hot topic or a special interest?  Make a request.  Mrs. Rollins 
specializes in extemporaneous Q&A sessions.   
  
www.rollinsrules.com 


